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Abstract 
 Community based research, service learning opportunities, and community university 

partnerships give university students the opportunity to work directly in the community with real 

life situations.  The Public Sociology department of the University of North Carolina at 

Wilmington has partnered with the Wilmington Housing Authority, a local public housing 

agency, to create the Community Campus at Hillcrest.  The Community Campus at Hillcrest 

provides a resource rich environment in a resource poor community.  Public Sociology students 

complete research and service learning projects at the Community Campus.  The following paper 

discusses three research projects that were completed.  Each project’s goal was to assist in 

building community capacity within the surrounding community. 

 

 

 

 



BUILDING COMMUNITY CAPACITY IN RESOURCE POOR NEIGHBORHOODS: 
COMMUNITY-UNIVERSITY PARTNERSHIPS  

 

Community capacity is defined as the relationship between human capital, organizational 

resources, and social capital used to solve problems and improve a community (Chaskin 2001).  

Chaskin (2001) identifies four elemental characteristics in building community capacity:  1) a 

sense of community; 2) a level of commitment; 3) the ability to solve problems; 4) and access to 

resources.  Social agency, the independent ability to act on one’s will, is a critical component in 

building community capacity.  Four core strategies to building community capacity include 1) 

leadership development; 2) organizational development; 3) community organizing’ 4) fostering 

collaborative relations among organizations (Chaskin 2001).   

The University of North Carolina Wilmington (UNCW) Public Sociology Program 

working in partnership with the Wilmington Housing Authority (WHA) has created the WHA 

UNCW Community Campus at Hillcrest.  The Community Campus is located in a public 

housing community.  The Community Campus at Hillcrest provides a resource rich environment 

within a resource poor community.  A variety of programs for people of all ages are provided 

free of charge to members of the surrounding community.  Programming has been implemented 

through multiple UNCW departments, Cape Fear Community College and a variety of other 

local non-profit organizations.  Each program that takes place at the Community Campus is 

designed to meet the needs of the community based on prior research and needs assessments.  

Programs that are provided through UNCW also allow for service learning opportunities for the 

students that assist with these programs.  The UNCW Public Sociology program is based at the 

Community Campus.  Students work each semester to address critical issues identified by 

residents of Wilmington Housing Authority.  The overarching goal of the Community Campus is 



to build community capacity in a resource poor community using Chaskin’s (2001) model for the 

creation of community capacity.   

Service learning should be focused on empathy and empowerment (Marullo, Moayedi, 

Cooke 2009, and Stoecker 2005).  A well designed program will provide reciprocal rewards for 

both the students and the community.  Community based service learning and research is most 

effective when done in collaboration with the community.  Service learning and community 

based research is an excellent way to improve campus and community relationships and allows 

both the university and the community to be more productive (Marrullo et al 2009; Strand, 

Marullo,Cuforth, Stoecker, and Donohue 2003; Ward and Wolf-Wendel 2000).   

 There are five key practices that must be considered in order to create an effective 

collaboration:  1) collaborative partners must work together to become effective problem solvers. 

Partners need to be creative and flexible when problems arise.  Each must work to come up with 

initial planning as well as when unexpected problems arise (Marullo et al 2009; Strand et al 

2003); 2) partnerships must commit to avoiding the temptation to take shortcuts.  Each partner 

must be willing to work together to create best practices for their project.  Once the best practices 

are decided upon, they should be adhered to.  When decisions are made early in the relationship 

it is easier to create task lists and time lines.  Many collaborations find the creation of 

memorandums of understanding helpful (Marullo et al 2009; Strand et al 2003); 3) it is important 

that partnerships do not end up with hierarchical structures.  Collaborations are most beneficial 

when all participants have equal value and respect for one another.  Partners should keep in mind 

that each member is bringing their own strengths and weaknesses to the project.  The varying 

skills and experiences of each participant help to make the collaboration strong; 4) the sharing of 

resources is an important aspect of collaboration.  Each partner brings a variety of resources; 



whether they be knowledge, experience, enthusiasm or financial; all are important and necessary; 

5) all participants should have a role in the production of results.  Collaborations are formed to 

meet the needs of the community it is serving.  Each partner in the collaboration must make a 

concerted effort to produce the results that will help to meet the needs and goals set forth at the 

beginning of the project.  Once the project is completed, partners must work together to 

disseminate the findings and implement changes (Marullo et al 2009).   

 Community-university partnerships need to have similar directives in order to be 

successful (Strand et al 2003).  At the beginning of the partnership, partners should share a 

worldview and common mission.  They should agree upon their goals and strategies.  Each 

should have mutual trust and respect.  While participating in the project, each partner should 

have equal power and control.  Communication is very important and each should make an effort 

to listen to the views, thoughts and concerns of others.  Partners need to be understanding and 

flexible enough to meet to needs of the collaboration.  Partnerships should be satisfying, 

organized and able to create long-range social change (Strand et al 2003). 

According to Chaskin (2001), the best way to empower a community is to help build community 

capacity.  Chaskin implied the meaning of community capacity to be “the interaction of human 

capital, organization resources, and social capital existing within a given community that can be 

leveraged to solve collective problems and improve or maintain the well-being of a given 

community.  It may operate through informal social processes and/or organized effort (Chaskin 

2001:295).”  Social capital comes in the form of relationships between people.  As community 

members build relationships, they build social capital (Coleman 1988).  Human capital is the 

knowledge and skills that a person has.  Social capital assists with the growth of human capital.  

People with strong relationships and strong networks have more opportunity to gain human 



capital (Coleman 1988).  Community based service learning and research can lead to advocacy 

which in turn may empower the community and build community capacity (Mooney & Edwards 

2001).   

CONTEXT OF RESEARCH: THE HILLCREST COMMUNITY – WILMINGTON, 
NORTH CAROLINA  

 

According to statistics provided through a personal communication with the Wilmington 

Housing Authority on site property manager at Hillcrest in September 2009, 372 residents live in 

the Hillcrest Community.  The majority are females (69%), who are more likely to be the heads 

of households (77%) than males.  The racial composition of the Hillcrest Community is mostly 

African American (97%), with 1% White, and 1% unspecified race, and less than 1% American 

Indian.  Among these residents, 4% are also of Hispanic descent. Over one third of the 

population is disabled.  Hillcrest Community housing units range from 1-3 bedrooms. Most 

families consist of only one person (66%); thirty-three (33%) per cent of families have between 

2-4 persons and only 1% of families have five persons; the average family size is two persons.  

None of the families have more than five persons.  Members of over half of all households (52%) 

have lived in the Hillcrest community for more than 10 years; 35% have lived in Hillcrest for 

over 20 years and 28% of households have lived in the community for 5 years or less.  Thirty per 

cent (30%) of the families living in the Hillcrest Community have earned income from 

employment.  Families receive assistance from Social Security, Pensions, Temporary Assistance 

for Needy Families (TANF), and general assistance.   Some families receive assistance from 

more than one source.  Some families with earned incomes also receive some form of assistance 

as well. The average annual income per family is $9893.  



Over the course of two semesters, UNCW Public Sociology students identified critical 

social issues, designed a research protocol to investigate these issues and carried out research.  

Each student completed IRB training and the research protocol was submitted and approved by 

the UNCW IRB.  The first semester consisted of on-site class meetings where the students 

determined needs for research and became familiar faces in the community.  The second 

semester consisted of both on-site class meetings and a 160 hour internship experience that gave 

the students not only hands-on experience in the community by allowing them to work with one 

or more of the programs that take place at the Community Campus, but also an opportunity to 

complete community based research to address the issues that were previously determined.  In 

the sections below, three distinct research agendas are described in which applied research 

projects have been created – all to help build community capacity among resource poor residents 

in Wilmington, North Carolina.  These research agendas are not listed in any ranked order and 

are considered of equal importance.   

I. NUTRITION AND FOOD SECURITY IN RESOURCE POOR COMMUNITIES  

PRIOR LITERATURE  

Food insecurity is defined as being “a lack of access to enough food for an active healthy 

life, which results from limited or uncertain access to nutritionally adequate and safe foods in 

socially acceptable ways”(Metallinos-Katsaras, Sherry, and Kallio 2009:1790). Nutritional food 

insecurity happens not only in developing countries but in the United States, as well. It affects 

mostly low income, minority families in both urban and rural areas (Huddleston-Casas, 

Charnigo, and Simmons 2008). Over 17 million households in the United States were considered 

food insecure in 2008 (Nord, Andrews, and Carlson 2009). 

 Findings suggest a cycle of food insecurity; food being the main source of energy that 



provides nutrients which give the ability to provide quality labor that can help secure work which 

in turn provides a person the ability to earn money so that they may buy food (Jha 2009; 

Gersovitz 1983; Yngve, Margetts, Hughes, and Tseng 2009).  Research (Yngve et al 2009) 

shows that nutritious foods such as fruits and vegetables are more expensive than processed filler 

foods. Low income families usually spend more of their money on foods that will sustain them 

but not necessarily provide them with the nutrients that they need (Metallinos-Katsaras et al 

2009). Prior research (Metallinos-Katsaras et al 2009; Gundersen & Kreider 2009) shows that 

children in low income families who have not received proper nutrition often become obese.  

This tendency towards obesity later leads to long term health problems such as diabetes and 

other chronic diseases (Metallinos-Katsaras et al 2009; Gundersen & Kreider 2009). Poor 

prenatal nutrition can also be detrimental to a child’s health (Gundersen & Kreider 2009).  Nord, 

Andrews, and Carlson (2009) found that about two thirds of food insecure households use coping 

strategies to deal with their predicament.  Common coping strategies are eating a less varied 

diets, participating in Federal food and nutrition assistance programs, and obtaining emergency 

food from community food pantries or emergency kitchens to make up for the lack of food.  

Nord, Andrews, and Carlson (2009) found that only a little more than half of all food insecure 

households in the United States participate in Federal food and nutrition assistance programs. 

Research suggests that the best way to combat this epidemic is to provide more access and 

availability to food stamps for those families that are eligible (Huddleston-Casas et al 2008; Jha 

2009). The high price of foods also needs to be addressed in order to help impoverished families 

take advantage of a larger variety of healthy choices (Jha 2009).   

 

 



STATEMENT OF PROBLEM 

 The focus of this component of the research project was to determine the community’s 

access to and use of affordable, nutritious food in two ways: 1) assessment of food insecurity 

through a modified USDA survey; and 2) measurement of established and increased nutrition 

knowledge revolving around a children’s after-school nutrition program called Friends, Food, 

and Fun that includes participation in the upkeep of a community garden in the Hillcrest 

Community.  The Friends, Food and Fun program was created and implemented at the 

Community Campus through community partners and two Public Sociology interns.  Guest 

speakers, such as local chefs, farmers, and other community volunteers, worked with the children 

to plant, harvest and prepare foods from the garden.  The program included a nutrition lesson that 

gave the children information regarding the nutritional facts about the foods that were planted in 

the garden and later cooked and tasted. 

 The big-picture goal of this aspect of the research project was to increase community 

capacity and social agency in the resource-poor community of Hillcrest in Wilmington, North 

Carolina. The plan was to build community capacity in four ways: 1) build a sense of community 

through involving resident children in “Friends, Food, and Fun”; 2) secure a level of 

commitment from interns, local businesses and volunteers to assist in the creation and 

implementation of the program; 3) identify and solve existing problems specific to the 

community’s food insecurity issues; and 4) increase access to resources through utilization of the 

community garden.  Additionally, four core strategies to building social agency were exercised: 

1) leadership development in teaching residents how to utilize the community garden; 2) 

organizational development in the construction of “Friends, Food, and Fun”; 3) community 



organization surrounding the community garden by increasing community participation; and 4) 

fostering collaborative relations with local organizations, businesses, and volunteers. 

METHODS AND DATA ANALYSIS  

 To understand food security levels in families in a resource-poor community, a modified 

USDA survey on food security was sent home to guardians of the children that were 

participating in the WHA/UNCW Community Campus at Hillcrest nutritional program, Friends, 

Food & Fun.  Fifteen surveys were sent home with a request to be completed by a guardian and 

returned.  Eight surveys were completed and returned. The survey consisted of 17 questions 

regarding at home food security and accessibility to healthy foods.   

 In order to understand the access to and knowledge of nutritious foods in children in 

resource-poor communities, The Friends, Food and Fun Pre and Post survey was administered on 

the first and last days of the Hillcrest after-school program Friends, Food, and Fun. The ten-

week program consisted of various nutrition-based events and lessons surrounding fruits and 

vegetables planted in the existing community garden. Fourteen questions regarding the children’s 

knowledge of the food pyramid, the basic logistics of gardening, and the foods they chose to eat 

most frequently at home and at school were asked. Sixteen surveys were completed on the first 

day and 23 were completed on the last day.  The individual and cumulative averages were 

calculated from the data to determine the participants increase or decrease in nutritious food 

decision making. 

FINDINGS  

Food Security Findings 

 The data collected from the modified USDA food security surveys showed that seven of 

the responding families receive some sort of food assistance from the government, such as WIC, 



food stamps, and/or free or reduced school lunch.  Some participants receive one of these 

services while others receive two or even all three to provide food for their families. In addition 

to this, findings also show that among the participants who utilize food assistance programs, one 

family relies on the  use emergency food assistance programs, such as soup kitchens, food banks, 

food pantries, or other “free” food resources on a monthly basis in order to be sufficiently food 

secure.  Three of participants surveyed indicated that they have changed or reduced essential 

healthy foods from their diets.  Reasons given for reducing essential healthy foods were the cost 

of the food, lack of transportation to purchase food or the availability of these foods where they 

are able to shop.  Of the five basic food groups, participants were more likely to eliminate fruits, 

protein and dairy products from their diet. 

Nutrition Knowledge Findings 

Following the close of the ten-week program and the administering of the post survey, 

cumulative averages were compared.  Findings show that the average knowledge of the 

children’s food pyramid and basic gardening increased between the pre and post surveys by three 

percent (70% to 73%).   Additionally, when asked about food eaten most frequently at school 

and at home, as well as favorite foods, the average amount of fruits and vegetables names in 

these categories increased from 1.18 times per child to 2.46 times per child between the pre and 

post survey.  Statistical testing was not completed due to the small sample size.    

DISCUSSION AND IMPICATIONS  

 The Modified USDA Food Insecurity survey findings indicate that the absence of 

nutritious foods in resource-poor communities can be attributed to high costs, lack of 

transportation, and lack of availability. These findings suggest that adding resources, such as the 

presence, maintenance, and use of the community garden, may help to reduce the expensive 



costs and aid in the access to nutritious foods. Additionally, the findings suggest that by bringing 

in community ties to increase nutrition knowledge, a greater interest in and preference for 

nutritious foods, like fruits and vegetables, can develop within children.  The current research 

implies that the relationship between human capital, organizational resources, and social capital 

may be used to assist with food insecurity problems and build community capacity.  By 

increasing community connections and the level of community participation around the 

community garden, the residents can increase their sense of community, which in turn will help 

to build social capital.  By working together to reduce the food insecurity in the neighborhood by 

using the community garden as a resource, the community can work together to build community 

capacity.  All four of Chaskin’s (2001) elemental characteristics in building community capacity 

will be met when a committed community works together to build relationships while solving 

problems and gaining access to resources. 

II. NUTRITIONAL ACCESS OF RESOURCE-POOR COMMUNITIES THROUGH EBT 
USAGE AT THE FARMER’S MARKET  
 

STATEMENT OF PROBLEM  

 Nord et al (2009) reported that over half of all food insecure households participate in 

federal food and nutrition assistance programs.  Information from the Modified USDA Food 

Insecurity survey shows that the resident participants of Hillcrest have at times changed or 

reduced essential healthy foods from their diet because of cost, transportation, or availability. 

Food and nutrition benefits distributed by the state of North Carolina are accessed by using an 

EBT (Electronic Benefits Transfer) Food Stamp card to purchase food items at grocery stores 

(New Hanover County Department of Social Services 2010). This aspect of the research project 

measured the interest level of Hillcrest residents in participating in the new debit, credit and EBT 



Food Stamp card acceptance program that is currently available at the Riverfront Farmers’ 

Market, which could increase access to nutritious food alternatives. This project also sought to 

establish transportation from Wilmington Housing Authority for those that are unable to utilize 

the Farmer’s Market due to limited transportation.   

EBT Use at the Farmer’s Market  

 In North Carolina, Electronic Banking Transfer (EBT) Food Stamp cards usage at the 

Farmers’ Market is a fairly new process. In 2004, the North Carolina 21st Century Farmers’ 

Markets was developed through LeafLight  Inc. in cooperation with the USDA Food and 

Nutrition Service, and Supplemental Nutritional Assistance Program (LeafLight 2010).  

Leaflight, Inc. administers the program in partnership with the North Carolina Department of 

Agriculture & Consumer Services, Got to Be NC Agriculture, North Carolina Department of 

Health and Human Services, North Carolina Division of Social Services, Food and Nutrition 

Services program, and the Physical Activity & Nutrition Branch of the North Carolina Division 

of Public Health (Leaflight 2010).  The North Carolina 21st Century Farmers’ Markets program 

developed a way to implement a more convenient payment system for North Carolina residents 

who are purchasing items from agricultural retailers such as farmer’s markets and farm stores.  

The new payment system offers a an electronic form of payment for purchasers, which includes 

EBT Food Stamp cards as well as debit and credit (LeafLight 2010). By 2010, farmer’s markets 

in eighteen counties in North Carolina currently accept EBT Food Stamp cards and the number 

of markets is consistently increasing nationwide.   Wilmington’s Riverfront Farmers’ Market 

began participating in the 21st Century Farmers’ Market program near the end of the fall of 

2009.   

 According to the organization Leaf Light Inc., the process in which customers use their 



EBT Food Stamp cards at the Farmers’ Market is simple. Local farmers bring their produce or 

product to the market. The customer starts at a stand where a market representative will use a 

standard point of service (POS) machine to run their EBT Food Stamp card. The customer is 

then given wooden tokens equaling the purchase value. The wooden tokens are given in $1 

increments that can be used on Supplemental Nutrition Assistance Program (SNAP) eligible 

foods. According to the United States Department of Agriculture Food and Nutrition Service, 

funds may be used to purchase breads, cereals, fruits, vegetables, meats, fish, poultry, and dairy 

products as well as seeds and plants that will produce food for the family to eat (USDA 2010). 

Customers using their debit or credit card are given tokens in $5 increments that can be used to 

purchase anything. The tokens can be used at any participating vendor and are treated like money 

in the transaction. At the end of the business day, the farmers turn in the tokens they received and 

complete paperwork for redemption. LeafLight, Inc. then processes the transactions and the 

farmers receive a check or deposit for the value of tokens received.  The processing is typically 

completed in less than a week. 

METHODS 

 A convenience sample of 42 residents in the Hillcrest community was used to measure 

the level of interest in gaining transportation from Wilmington Housing Authority (WHA) to the 

downtown Riverfront Farmers’ Market and interest in taking advantage of the newly 

implemented EBT Food Stamp card acceptance program.  Thirty-five residents were contacted 

through door to door canvassing and were given a qualitative verbal survey to better understand 

their feelings concerning the subject while the remaining 7 were asked to complete a quantitative 

written survey while attending a program taking place at the Community Campus.  Three 

questions regarding the participant’s use of EBT cards, knowledge of the Farmer’s Market and 



interest in transportation to the Farmer’s Market were asked of all participants: 1) Do you use 

EBT cards?  ; 2) Do you know about the Downtown Farmers Market? and 3.)  If transportation 

through WHA were available to the downtown farmers market once a week, would you take 

advantage of it?    

FINDINGS  

 The data collected show that 83.3% of survey participants were interested in using their 

EBT cards at the Riverfront Farmers’ Market if transportation were made available to them.  Of 

the 11.9% who said they would not use this program, reasons were mostly because they were not 

interested in the Farmers’ Market or had their own transportation. 

 While surveying residents, it became apparent that many residents were displeased with 

the current public transportation system, Wave Transit, in Wilmington.  Upon reviewing the 

Wave Transit bus routes, it was found that there were a limited number of buses stopping near 

Hillcrest and they were not easily accessible.  Previous studies by UNCW Public Sociology 

students (2009) also found that Wave Transit bus routes make it difficult for residents to use 

public transportation to meet their daily needs such as looking for and/or going to work, trips to 

the store and doctor’s appointments. Based on the Wave Transit bus routes in place at the time of 

the study, if a Hillcrest resident were to take the bus to the Riverfront Farmers’ Market, they 

would spend at least an extra hour of their day on the bus going to and coming home from the 

farmers’ market not including the time waiting for the bus to arrive at the stop.  Residents who 

were surveyed indicated that they would be interested in going to the farmers market if 

transportation outside of the local bus transit system were readily available to them.  Several 

indicated that the benefits of shopping at the farmers market were not worth the extra time 

needed to take the bus.   



DISCUSSION AND IMPLICATIONS  

This research indicates that if transportation was more readily available to public housing 

residents, there might be more interest to use the local farmers’ market as an EBT food source.  

A meeting was held with Wilmington Housing Authority transportation officials to discuss the 

research findings and the possibility of them providing transportation to the residents.  Although 

the Wilmington Housing Authority representatives believed that it is an excellent idea for 

residents of the public housing community, they feel there would be too many scheduling and 

cost concerns for the Wilmington Housing Authority.  At the completion of this research a final 

decision had not been made by the Wilmington Housing Authority.  Additional discussion took 

place regarding the limited access of public transportation to public housing communities.  

Through the discussions with Wilmington Housing Authority representatives, it was determined 

that Hillcrest is not the only community experiencing transportation difficulties.  Many residents 

of Hillcrest and other public housing communities are senior citizens.  Age and health related 

conditions make it even more difficult to make use of the available Wave transit system.  By 

gaining access to the Riverfront Farmer’s Market and the opportunity to use EBT Food Stamp 

cards, residents have increased access to fresh, local nutritious foods that may not be available at 

the most convenient grocer. This research is consistent with Huddleston-Casas et al’s (2008) 

findings regarding low income minority families in urban areas having food insecurity issues.  

As previous research (Nord et al. 2009) suggests a common coping strategy for food insecurity is 

the use of Federal food and nutrition assistance programs, such as EBT Food Stamps.  This 

research suggests that members of the Hillcrest community have an interest in using EBT at the 

farmer’s market to gain additional “access to nutritionally adequate and safe foods” (Metallinos-

Katsaras et al. 2009:1790). However, this research implies the ability to utilize the Riverfront 

Farmer’s Market may be hindered due to inadequate transportation.   



III. COMMUNITY-UNIVERSTIY PARTNERSHIPS AND BUILDING COMMUNITY 
CAPACITY: AN EVAULUATION OF THE COMMUNITY CAMPUS AT HILLCREST 
 
STATEMENT OF PROBLEM  
 
 This research evaluates the Community Campus at Hillcrest, established through a 

community–university partnership and designed to build and foster community capacity and 

social agency in a resource poor area.  Four fundamental characteristics of community capacity 

include a sense of community, a level of commitment, the ability to solve problems, and access 

to resources (Chaskin 2001).  Additionally, there are four main strategies for building 

community capacity:  leadership development, organizational development, community 

organizing, and fostering collaborative relations among organizations (Chaskin 2001).  Through 

the incorporation of the strategies designed to build community capacity within its programming, 

the Community Campus’ primary goal is to foster an environment that enables the four 

characteristics of community capacity to thrive.  The goal of this research was to assess 

participants’ attitudes about the community campus, identify any need for future programs that 

incorporate community building strategies, and ultimately determine the impact the community 

campus has had on the community and on building community capacity.  

 METHOD AND DATA ANALYSIS  

 This project measures participants’ attitudes about the community campus and the 

programs it offers, while assessing how participants utilize the facilities available at the 

Community Campus. The data were from a sample (n=9) of residents in the resource poor 

community of Hillcrest in Wilmington, North Carolina that houses the Community Campus.  

The sample was obtained through snowball sampling techniques that included each strata 

represented in the population of the surrounding community.  Snowball sampling was chosen 

due to the link between networks and connections and community - the primary focus of this 



research. As community leaders and decision makers, two resident council members were also 

included in the sample to assess their attitudes about the progress of the Community Campus.     

In order to best evaluate and explore each participant’s experiences, attitudes and feelings about 

the Community Campus and its perceived impact on the community, a qualitative approach was 

chosen.  In depth, face-to-face interviews were conducted consisting of 10 open ended and 

probing questions designed to measure participants’ attitudes about the Community Campus and 

the programs it offers.  Questions were included to measure how and how often each participant 

utilizes the programs and facilities at the Community Campus, knowledge of the Community 

Campus, thoughts and feelings about the Community Campus and its perceived impact within 

the community.  Additional questions that were designed to gather data about what types of 

future programming residents would find beneficial to their community were also included in the 

interview process. All respondents, including resident council members, were asked the same set 

of interview questions.  Each interview was recorded, transcribed and the data were coded for 

thematic patterns. 

FINDINGS  
The following three themes emerged from the interviews conducted with the sample of Hillcrest 

residents described in the previous section. 

Theme One: Positive Impact on Children in the Community in the Areas of Education and 
Mentoring  
 
“When the kids leave school they continue to learn at the center.” – Resident and parent  
“If I have an impact on just one child, I know I have done my job.” – Resident and volunteer  
 
 Of the residents interviewed, eight reported the largest impact of the Community Campus 

within the community has been with the children/youth in the areas of educational development 

and positive mentoring.  Of the programs currently offered, half are geared towards 

children/youths with primary focuses being on aspects of educational development. The 



Community Campus offers a range of programs that are designed to be both fun and academic, 

These programs typically take place during the Community Campus’ after school program and 

include opportunities  for educational development such as homework help, tutoring, arts and 

crafts classes, dance classes, gardening, nutrition programs, poetry and literature exercises, and 

time to utilize the computers.  

 While greater impacts may be noted in the areas of educational development, it is also 

important to note that the children have made the community campus very much a part of their 

daily lives and community life, developing and encouraging their sense of community. 

According to the WHA UNCW Community Campus Afterschool Attendance Report provided 

by the on site coordinator in April 2010, an average of 17 children visit the Community Campus 

daily to participate in some form of programming, while 27 of the 42 school-aged children who 

live in Hillcrest have visited the Community Campus at least once. Many of the children that 

visit the Community Campus are regular participants in the children’s programming that is 

offered. Additionally, the parents of children who are involved with programs at the Community 

Campus are more likely to utilize programming and become involved themselves through 

volunteering. Of the residents interviewed, two were parents of children who attended 

programming at the Community Campus and both parents had utilized programming and 

volunteered at the Community Campus.   

Theme Two: Access to Resources Builds Human Capital, Social Capital, and Social Agency  
 
“I was using the computers here one day and happened to put my resume up on one of the job 
boards and that is how I got my current job. There are some of us that don’t have the resources 
to go to the unemployment office or the library on a daily basis to get online to look for work. 
Having access to the computers is helpful when you’re seeking work.” – Resident  
 
 Residents use the computer lab facilities to build human and social capital by gaining 

access to a wider job market and thereby increasing their chances of becoming employed.  Of the 



adults interviewed, six said that they were more likely to use the computer lab and attend 

computer classes more frequently than any other program or facility.  The number one use of the 

computers was to find employment and apply for jobs.  Residents cited a lack of access to 

computers in the home and/or the difficulty with transportation systems to the public library or 

Employment Security Commission to use job-seeking resources, such as computers, as the 

largest obstacles while seeking employment. Additionally, the close proximity and easy access to 

computers with no time limits was cited as primary reasons for using the computer labs on site. It 

is also noted that on several occasions interview participants referred to the Community Campus 

as the ‘resource center.’  Because access to resources is one of the four fundamental 

characteristics of community capacity, the computer lab facilities work as a strategy towards this 

goal by providing a needed resource within the Hillcrest community.  

Theme Three: Strengthens Community’s Ability to Solve Problems 
 
“Anything that needs to be done as a whole for the community, I can go to the community 
campus and ask someone for their help and they have no problems helping.” – Resident and 
resident council member 
 
 It was noted that four of the residents interviewed felt they could turn to the community 

campus for help with community based events, organization, or programs. Of the four of 

respondents who said they felt they could turn to the Community Campus, two were resident 

council members.  Two participants reported working closely in the past with the Community 

Campus organizing community events or volunteering with a program, one of whom was a 

resident council member. The other two respondents reported feeling they could rely on the 

partnership with the university to aid them if and when they needed help organizing an event, 

reaching a particular goal, or solving a problem within the community. By aiding the community 

with “translating commitment into action,” (Chaskin 2001:297) the community campus has 



improved the community’s ability to solve problems. Residents’ commitment to community 

goals and projects can be realized more greatly by working in partnership with the Community 

Campus.    

DISCUSSION AND IMPLICATIONS   
 
 This research suggests that the Community Campus has made notable progress in the 

area of building community capacity in the two years since its establishment in by implementing 

capacity-building strategies within its programming. These capacity-building strategies include 

fostering leadership development, organizational development, community organizing, and 

collaborative relations among organizations (Chaskin 2001). Since the Community Campus 

thrives on the organizing within both the community and the university, as well as the 

organization and collaboration between the two, these strategies are paramount to the goals of 

the Community Campus. Among the resident children of Hillcrest, a positive impact in the areas 

of education and mentoring is additionally noted as promoting a sense of community and 

building community capacity.   In the areas of providing access to resources, building a sense of 

community, and building problem-solving abilities, the community campus has made significant 

advances towards promoting these particular fundamental characteristics of community capacity 

within the Hillcrest community.  

 However, frequent evaluations should be conducted by future public sociology interns 

and Community Campus coordinators to ensure that programming is continuing to meet 

community needs and resident input is part of program formation.   By talking with residents 

about individual and community need, programs can be more efficiently designed with a 

particular community need in mind.   By addressing community needs directly expressed by 

residents, the community campus will be better equipped to provide access to appropriate 



resources needed in the community.   Additionally, consistent resident input will increase the 

level of community commitment to the growth and progress of the community.   

 Further, in order to continue to work towards its intended goal of building community 

capacity, the Community Campus at Hillcrest must promote individual levels of commitment 

from residents through promoting resident volunteerism and involvement at the community 

campus and within the community.   The organizational level of commitment from the 

university, as well as local business and organizations outside of the community, is strong.   

However, the individual level of commitment of residents has yet to reach a threshold, as only a 

portion of current programming has included resident input during formation. Increasing the 

level of commitment from community members must be made a priority, as it is a large part one 

of the four fundamental characteristics of community capacity.   Increased resident involvement 

in all aspects of programming and program development will build a level of commitment by 

building individual level social agency for residents, increasing leadership development amongst 

residents, and fostering community involvement with organizing of the community campus.   

Additionally, community involvement will produce stronger ties between the community and 

university, thereby continuing to foster the collaborative relations between the two groups and 

strengthening the community-university partnership. By continuing to utilize these strategies to 

include all aspects of program formation, community capacity will continue to grow to include 

all characteristics.  

Future Programming Suggestions:  

 Of the working aged residents interviewed (those under the age of 65 and/or not retired), 

71.4% said they would like to see some form of career services and/or skill building type class. 

The implementation of career services program that included instruction of resume writing, job 



search techniques, and interview skills would further increase human and social capital, as work 

seeking adults would increase their chances of becoming successfully employed, while making 

important contacts and forming networks. An increase in social and human capital would also 

result in an increase in social agency. Additionally, the high demand noted for a career services 

and skill-building program indicates a need within the community for this particular resource.  

 Another noted demand was for some form of athletic team for the youth within the 

community. The implementation of a community-based team would create a sense of community 

amongst team members and coaches, while utilizing existing resources (ball fields and courts) 

within the community. Additionally, a community team would help promote a level of 

commitment amongst team members, parents, and residents to the community.   By developing 

leadership skills and building social agency, residents would be a part of the organizational 

development of the team and events. Moreover, the university community based team would 

foster collaborative relations with other communities, the university, city, and local businesses.  

CONCLUSION  
 
 The Community Campus at Hillcrest is still a new community and university 

collaboration.  It is a work in progress and is continuously working to improve the relationships 

between the community and the university.  The collaboration offers excellent opportunity for 

community based research project as described earlier in this article.  However, there is still not 

as large a level of community participation and commitment as one would hope.  The 

experiences that are available allow for empowerment within the community for the residents as 

well as the students involved.  Community and university collaborations are beneficial to all 

people involved.  Community service learning is an excellent way for students to become 

involved in a variety of forms of social research.  It is imperative that universities work with the 



community to grow partnerships that can be effective.  As the Community Campus collaboration 

continues, lessons are learned and improvements are needed and made to reduce the gap between 

the community and the university.  By continuing to strive to produce programs and research 

issues that are relevant and needed by the community, the Community Campus will continue to 

work to build Community Capacity in the Hillcrest community.   
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Appendix 1 

Modified  USDA Survey on Food Security 
 
INTRODUCTION: 
 
We are interested in learning more about access to affordable food for Housing Authority 

residents. 
 
The questions below are about food and your family’s needs. 
1.Circle the line below that describes you and your family: 
When I shop, I am able to choose from a variety of foods that are high in quality 
When I shop, I am able to choose from a variety of foods that are not high in quality 
When I shop, I am usually limited by the variety of foods carried in the store 
 
2.Circle the line below that best matches you: 
I eat healthy foods from all food groups daily or almost daily 
I eat healthy foods from all food groups a few times a week 
I eat healthy foods from all food groups at least once a week 
I rarely eat healthy foods from all food groups 
 
3. What are you most concerned about when buying food? Rank these with 1 being the most 
important and 5 being the least important.  
Food Price 
Quality of Food 
Nutritional Value of Food 
Food Taste 
Food Convenience 
 
4.Circle the line below that describes you: 
I eat 2-3 servings of both fruits and vegetables most days 
I eat 2-3 servings of fruits, but less or no servings of vegetables most days 
I eat 2-3 servings of vegetables but less or no serving of fruits most days 
I do not eat 2-3 serving of fruits or vegetables most days 
 
5.Where do you buy the majority of your groceries? Rank these with 1 being where you buy the 
majority of your groceries to 5 being where you buy the least. 
Supermarket (Food Lion, Harris Teeter) 
Superstore (Wal-Mart) 
Small Grocery Store 
Convenience store without gas 
Convenience store with gas 
 
6.What do you consider when deciding where to buy groceries? Rank these with 1 being the 
most important factor and 5 being the least 
Nearness to the store 



Transportation 
Food Variety and Quality Offered at the Store 
Prices at the Store 
Other (what are they?) 
 
7.Do you rely on any food assistance programs like Food Stamps, WIC, or the school lunch 
program to help supply food for you and your household? Check the box below that describes 
your household: 
 
YES 
NO 
 
If you checked YES, please check which ones below: 
 
Food Stamps 
WIC 
School Lunch Program 
Other (please list) 
 
8.Do you rely on any emergency food assistance programs like soup kitchens, food banks, food 
pantries or any other “free” food resources? Check the box below 
 
YES 
NO 
 
If you checked YES, please check which ones below: 
 
Soup Kitchens 
Food Banks 
Food Pantry 
Other Free Food Resources (please list 
 
9. If you do use emergency food assistance programs, please tell us how often. Circle the line 

below that describes your household: 
 
Daily 
Weekly 
Monthly 
Occasionally throughout the year 
Less than once a year 
 
10. How often do you utilize fast food restaurants as a source of food? Check the box that 

describes you: 
 
Daily or almost daily 
More than once a week 



At least once a week 
A few times a month 
Less than once a month 
 
11. What are your reasons for buying fast food? Rank these with 1 being the most important 

reason to 4 being the least important reason 
 
Fast food restaurants are near by 
Fast food restaurants are easier to access than the grocery store 
Fast food is cheap 
I would rather eat fast food than prepare food from the grocery store 
 
12. How do you feel about the nutritional value of your daily food intake? Circle the line that 

describes you: 
 
The food I eat is very nutritious 
Sometimes the food I eat is nutritious 
The food I eat is not always nutritious 
I rarely eat nutritious foods 
 
13. How interested would you be in learning about how to include nutritious food in your diet 

and learning to cook with these foods? Circle the line that describes you: 
 
Very interested 
Somewhat interested 
Not very interested 
Not interested at all 
 
14. Here are some reasons why people don’t always have enough or the kinds of the foods they 

want to eat. Please indicate if any of the following is a reason why YOU don’t always 
have enough or the kinds of food you want. 

 
Not enough money for food 
Kinds of food I want are not available 
Not enough time for shopping or cooking 
Too hard to get to the store 
On a diet 
No working stove available 
Not able to cook or eat because of health problems 
Don’t know or not applicable 
Other: (please list) 
 
15. People have made several statements about their food situation. For these statements, please 
indicate whether the statement was often true, sometimes true, or never true for your 
household in the past 12 months. 
 



The first statement is “I worried whether our food would run out before we got money to buy 
more.” This was: 
 
Often true 
Sometimes true 
Never true 
Don’t know 
 
The second statement is “Someone in my household has had to cut the size of a meal or skip a 
meal because we did not have enough food” This was: 
 
Often true 
Sometimes true 
Never true 
Don’t know 
 
16. If Food Stamps and/or WIC benefits were accepted at the local Farmers Market, how likely 

would you be to shop at the Farmers Market? Check that box that applies to you: 
 
Very likely 
Somewhat likely 
Not likely at all 
 
17. Are there any foods that you have gotten rid from your diet or have gone without on a 

consistent basis because of cost, transportation, or availability? 
 
YES 
NO 
If yes, indicate the food group/s that these foods are from? 
 
Grains 
Fruits 
Vegetables 
Protein 
Dairy 
Fatty Foods 
 
Thank you for helping us understand more about food security! 
 
Appendix 2 

Friends, Food, and Fun 
Spring 2010 

 
What is your name? _____________________________ 
Are you:      Male    or     Female 
How old are you? ______ 



Are you allergic to any foods? ______________________ 
 
 

1) Which of the following foods should you eat the least of? 

 
 

2) Which snack will you give you the most energy? 

 
 

3) Which snack is best for your eyes and skin? 

 
4) Which snack gives you strong bones? 

 
5) What are the three things that our garden needs to grow? 

a. A bowl, milk, and spoon 
b. Sunlight, water, and dirt 
c. Air, hard work, and love 

 



6) Which is healthier? 

 
7) Which is healthier? 

 
8) Which is healthier? 

 
9) Which is healthier? 

 
 

10) How many meals do you eat a day? ______ 

 
11) How many snacks do you have at home in a week? _____ 

 
12) What are two things you usually eat for dinner? 

a. _______________________ 
 

b. _______________________ 

 
13) What are two things you usually eat for lunch at school? 



a. _______________________ 
 

b. _______________________ 
 
 

14) If you could choose anything, which are your three favorite foods? 
a. _______________________ 

 
b. _______________________ 

 
c. _______________________ 

 
Appendix 3 
 
Community Campus Evaluation Interview Schedule 
 
1 . Do you know about the community campus/center in the Hillcrest community? 
Ø If so, how did you hear about it? 
 
2 . Have you ever been to the community campus? 
Ø If not, is there any reason why? 
Ø If so, how often do you visit the community campus? 
 
3 . Do you know what programs are offered? 
 
4 . What programs/facilities do you use most often? 
 
5 . If you do not currently participate/use any of the programs/facilities, what program would 
you most likely participate in? 
 
6 . Are there any programs you would like to see started at the center that you feel the 
community would benefit from? 
 
7 . What existing program would you say you benefit from the most? 
Ø If none, what kind of program do you feel you would benefit from? 
 
8 . What are your thoughts and feeling about the community campus? 
 
9 . What would make the community campus more meaningful for you? 
 
1 0 .Do you think the community campus has had an impact on your neighborhood? 
Ø If so, what? 
 
 
 
 


