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BANNER FAQ’S and HELPFUL TIPS


Who can I call for help?

Banner Finance Contacts

General Questions
7315



Purchasing

3400


Accounting

3148



Sponsored Programs
3810


Accounts Payable
3076



Student Accounts
3147


Budget

email budgetoffice@uncw.edu
System Access
4262

Cashiering

4281



TAC (Help Desk)
4357








Travel


7504



Helpful websites

Banner Finance Training Website


http://www.uncw.edu/ba/finsystems/training/training.html
Banner Production or Hawkeye


http://hawkeye.uncw.edu/
FRS to Banner Crosswalk Website


http://appserv01.uncw.edu/dasapps/FRS_CrossWalk/FRSCrossWalk.asp
Nautilus Project Website

http://www.uncw.edu/das/nautilus/index.html
Remedy Help Desk Ticket Website


http://remedy.uncw.edu


I get a grey or blank screen when clicking the Banner link 
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In order for Banner to run in a browser you must have the Oracle JInitiator plug-in installed.  If you are using Internet Explorer this should occur automatically unless you have Windows XP SP2 or another popup blocker installed.  To enable the popups set Internet Explorer to allow all popups from nautilus-as1.uncw.edu or hold down the CTRL key when clicking on the Banner link.  This will allow the browser to display an installation popup window.  Answer yes to the installation request and wait for the JIntiator to install.  (A step by step guide of what you should see when installing the JInitiator follows.)  You may have to close and restart your browser after the installation. If you do not see the installation request popup make sure that you have ActiveX controls and plug-ins enabled. 

If you are using a browser other than Internet Explorer you will have to manually install the JInitiator plug-in.



Step-by-Step Oracle JInitiator Installation

 

Before using Banner for the first time, you will need to be logged on to your computer as Administrator to install JInitiator.

 

JInitiator enables your computer to display a Java applet in which the Banner

interface resides. The installation takes approximately two minutes to complete.

 

1. Point your browser to http://nautilus-as1.uncw.edu:9090.  

 

2. Select the Training database. 

 

3. Click Banner Logon 
 

4. Another browser window will open, and a security warning dialog box will open. 
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5. Click Yes. 
 

6. The browser window will be replaced with an install screen.  Another dialog box will open.  
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7. Click Next. 
 

8. The installation process will begin. 

 

9. When installation is complete, the following dialog box will appear. 
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10. Click OK 
 

11. The browser window will change slightly, a Java window will open (Oracle Developers Forms Runtime - Web), and the Banner logon dialog box will appear. 
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Congratulations! Your computer is now configured to use the Banner system.

 
** REMEMBER **

If you use another computer to access Banner, you may need to go through these steps again if JInitiator has not been installed by a previous user.

The browser window must stay open for your Banner session to remain active.
Banner is said to work well with the FireFox 1.0 and Netscape 6.x browsers.  However, you will need to install and register the correct JInitiator plug-in.  See Accessing Banner with Other Browsers besides IE below. 


Am I the Administrator of my Computer?
To determine if you have been set up as the Administrator of your computer


1.   Click the Start button (bottom left corner of screen).


2.   Choose Settings.


3.   Choose Control Panel.


4.   Click on User Accounts. 



5.   If User Accounts is not available you will need to switch to Classic View 
  
     (located near the top left of the window).


6.   Once the User Accounts window opens you will be able to see which users are 
      set as Administrators.


Accessing Banner with Other Browsers besides IE (Internet Explorer)

While it is possible to use other browsers, Internet Explorer is recommended because it will insure that you receive the most comprehensive level of support. 

Banner is said to work with Mozilla and its derivatives such as FireFox 1.0 or Netscape browsers.  Other browsers not mentioned here will probably work as well.  However, more often than not, you will need to install and register the correct JInitiator plug-in manually.  Some browsers such as IE and the latest version of Netscape will automatically install the JInitiator after the user clicks on an install confirmation message.  A good indication that you need to manually install the plug-in is a blank or all grey screen or a screen with only a plug-in icon. 
Manual Installation of JInitiator 

If the JInitiator install does not start automatically you will need to download and install JInitiator from 

http://nautilus-as1.uncw.edu:9090/jinitiator/us/jinit_download.htm
1. When the installation has completed copy file NPJinit13117.dll from C:\Program Files\Oracle\JInitiator 1.3.1.17\bin\ to C:\Program Files\Mozilla\Firefox\plugins\ if using Firefox or C:\Program Files\Netscape\Netscape 6\Plugins\ for Netscape. 
For all other browsers place the dll in the plug-in directory for your given browser. 

Note: The dll may have a different number depending on the version of JInitiator downloaded, but it should be of the format NPJinitXXX.dll.  If you have installed the JInitiator or Firefox/Netcsape in a non-default location you will have to adjust the above instructions to match your installation locations. 

2. Restart browser. 


Set IE to Launch EPrint or FRS Crosswalk in Separate Windows. 

From the Internet Explorer menu, select Tools, Internet Options.  Click the Advanced Tab.  In the Browsing section of the dialog box, uncheck “Reuse Windows for Launching Shortcuts”, then click Apply and OK.  

Clicking the shortcuts will now open in a separate window. 




Extract to Excel not working in Banner 

If Excel doesn’t open and there is no prompt to open an Excel file you need to set IE so that automatic prompting for downloads is enabled.  Take the following steps: 

From the Internet Explorer menu, select Tools, Internet Options.  Click the Security Tab. Click the Custom Level button on the Security Tab.  In the Browsing section of the Security Settings dialog box, select the Enable radio button for “Automatic prompting for file downloads”.  You will get a prompt asking if you are sure you want to change this, click Yes and then click OK. 
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Click OK to exit the Internet Options window. 

The Extract Data to Excel should now prompt you to open or save the Excel file.  If you still do not get prompted you may have a popup blocker that is preventing Excel from opening in a second IE window.  To enable the popups set Internet Explorer to allow all popups from nautilus-as1.uncw.edu or hold down the CTRL key when selecting Help/Extract Data.  This will allow the Excel file to open in a second browser window. 




Email link causes Banner to disconnect 

Clicking on a link in an email opens the linked web page in the Banner window causing the Banner connection and window to be lost.  (This problem applies only to Internet Explorer users.) 

Open Internet Explorer 

1. Tools > Internet Options > Advanced 

2. Uncheck the "Reuse windows for launching shortcuts" option 

3. Click Apply, then OK 



Enable ActiveX controls and plug-ins 

If you are using Internet Explorer you can 

1. Click on Tools > Internet Options in the title bar of IE. 
- The Internet options window will appear. 

2. Select the Security tab by clicking on it. 

3. Select the Internet zone Icon at the top left by clicking on it. 

4. Click the Custom Level button near the bottom right. 
- The Security settings window will appear. 

5. Scroll down until you see the "ActiveX controls and plug-ins section 

The settings should be as follows: 

· Download signed ActiveX controls - Prompt or Enable 

· Download unsigned ActiveX controls - Disable 

· Initialize and script ActiveX controls not marked as safe - Disable 

· Run ActiveX controls and plug-ins - Enable 

· Script ActiveX controls marked safe for scripting - Enable 

Last updated June 20, 2005
Department of Application Services

PAGE  
4

