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Policy Statement 
 
The University of North Carolina Wilmington is committed to providing accommodations to an 
otherwise qualified individual with a disability by making reasonable modifications in its services, 
programs or activities.  The university recognizes that service animals may be an effective 
accommodation for these students.  The presence of such animals may, however, present 
health, safety, security and programmatic issues for all members of the university community.  
To preserve the mission of the university, to recognize the rights and obligations of all members 
of the community, and to ensure the health, safety, security and educational needs of these 
members the following criteria and requirements are adopted. The same is true for individuals 
who desire, and are qualified, to serve as trainers for service dogs.  See North Carolina General 
State Statutes-Chapter 168-4.2. 

 
 
Definitions 
 
Service dog trainer: raises and trains a service dog. The trainer is responsible for the overall 
well-being of the dog in training and provides for the day-to-day needs of the foster puppy. The 
trainer is instrumental in socializing the service dog in training to various environments and to 
maintain a favorable public image. The trainer should have received training from an 
organization such as Carolina Canines for Service or equivalent organization or completed 
course requirements resulting in certification to serve in this capacity. The trainer must show 
proof of liability insurance coverage.  The trainer has all the responsibilities and liabilities placed 
on any person who owns or uses an animal, including liability for any damage done by the 
animal. 

 
Service animals:  an animal individually trained to do work, perform tasks or assist mobility of a 
person with a disability as defined in the ADA, specifically Section 36.104 of the 1991 Title III 
Regulations.  Animals that may be covered include guide dogs for persons with low vision, 
hearing dogs for persons with hearing impairments, a seizure response dog for persons with 
seizure disorders or an assistance dog trained to perform specific tasks for a person with other 
covered disabilities.  An animal meeting these requirements may be permitted as an 
accommodation for the person with a disability. 
 



Pet:  means a domestic animal for pleasure or companionship and is not covered as a service 
animal.  An animal meeting this definition is not a service animal and will not qualify as a 
reasonable accommodation under ADA.  Such animals may therefore be excluded. 
 
Therapy Animal:  an animal requested by a student to provide comfort friendship or other 
“therapeutic” feelings.  A therapy animal does not assist an individual with a disability in the 
activities of daily living.  An animal meeting this definition is not a service animal and will not 
qualify as a reasonable accommodation under ADA.  Such animals may therefore be excluded. 
 
Companion Animal:  an animal requested by a student to provide calming influence, affection, 
stability or security.  An animal meeting this definition is not a service animal and will not qualify 
as a reasonable accommodation under ADA.  Such animals may therefore be excluded. 

 
 
Responsibilities of Persons Using and Training Service Animals 
 
Any student who wishes to bring, use, and/or train a service animal must meet all requirements 
of this policy. A student who seeks to train a service animal must present documentation that he 
or she is part of an authorized or certified training program. This obligation is on-going and a 
later failure to meet all requirements may result in removal or exclusion of the animal. 
 

 For a student using a service animal: 
The student must present documentation to the Disability Resource Center that he or 
she has a covered disability and that the animal is required because of the disability and 
what work or task the animal has been trained to perform. 
 

 The student bringing a service animal on campus is responsible for the safety, health, 
behavior and actions of the animal at all times. 
 

 The student must provide the following documentation and training requirements: 
 

o License Requirement:  the animal must meet the licensing requirement of New 
Hanover County and wear any tags designated by the county.  May provide for 
alternative licensing for animals from out-of-state. 

o Health Requirement:  the animal must have been vaccinated against diseases 
common to that type of animal as recommended by the American Veterinary 
Medical Association.  In addition, the animal must be otherwise in good health, 
i.e., no communicable diseases, and open sores with control of fleas, ticks and 
related pests and odor.  The university has continuing authority to direct that a 
service animal receive veterinary attention. 
 

 The student must ensure the following control and behavior requirements are met: 
 

o The student must keep the service animal on a leash/lead at all times; wandering 
off leash is not permitted. 
 

o The student must be in full control of the animal at all times. When the trainer 
leaves the service animal in residential room unattended, the service animal 
must be confined in an animal safe crate or kennel. The roommate of the trainer 
cannot attend to the service animal in the absence of the trainer unless he or she 
has received the necessary training from a certified or authorized service dog 



training program. The roommate would have to provide relevant documentation 
that demonstrates he or she has received the previously stated 
training/certification. 
 

o The animal must not obstruct or disturb any space or activity of the academic 
program including but not limited to:  residence halls, classrooms and labs, other 
campus buildings or recreational areas, roads, walkways and passages on any 
part of campus, legitimate campus activities and any other university programs, 
spaces or activities. 

 
o The animal must not engage in other behaviors or noises that are disruptive to 

others including but not limited to: excessive barking, excessive whining, 
excessive growling, excessive grooming, excessive sniffing people, or intrusion 
into the personal belongings of others, and tables in eating areas. 
 

o The animal must use designated spaces for disposal of bodily wastes; the 
student is responsible for ensuring that when the animal needs to relieve itself 
that such relief takes place in the designated spaces or areas.  Officials from the 
Housing and Residence Life Office will specify and post the location of the 
designated relief spaces and areas. 

 
o The animal must not be allowed in spaces considered unsafe for the animal itself 

or persons using the areas.  Such areas include but are not limited to:  medical 
facilities, labs, mechanical rooms or other similar locations that the animal’s 
presence may constitute a danger or a fundamental alternation of the program or 
activity conducted in the area. Officials from the Housing and Residence Life 
Office and/or the Disability Resource Center will specify and post the location of 
these restricted spaces and areas as needed. 

 
o The student who plans to serve as a trainer can occupy a currently assigned 

housing space. In the event the building residents and/or their parents register 
legitimate complaints about the behaviors of the service animal or its impact on 
student health , the student serving as trainer must be willing to relocate to a 
space designated by the Director of Housing and Residence Life or designee. 

 
o The student must have proof of adequate liability insurance coverage and must   

provide confirmation of any insurance coverage to the Housing and Residence 
Life Office. 

 
o Regardless of insurance coverage, the student serving as trainer bears the final 

responsibility to pay for damages that the service animal may cause.  See North 
Carolina General State Statutes-Chapter 168-4.2. 

 
o The student must have proof of adequate liability insurance coverage. 

 
o The student must realize that the terms and conditions of the Guide for On-

Campus Living and UNCW Code of Student Life apply fully. 
 

o This agreement is subject to modification by both parties. 
 

   
 



I have read and agree to the preceding requirements of the Service Animal Policy for UNCW: 
 
 
 
____________________________________________           __________                         
Student Signature         Date 
 
 
____________________________________________           __________                         
HRL Staff Signature         Date 

 
 
 

9-1-12 

 
 


