
 

UNCW PHARMACY  

FREQUENTLY ASKED QUESTIONS 
 

 

 

How do I go about getting a prescription filled/refilled at UNCW that was written by my 

doctor at home? 

Have the prescriber call the UNCW Pharmacy at (910) 962-3016, or fax the prescription 

to (910) 962-7016.  We do fill Rx’s from outside prescribers, so long as the medication is 

on our formulary.  In cases of non-formulary medications, we may be able to offer 

suggestions for formulary alternatives, or help network for community resources. 
 

Can you fill prescriptions for ADD/ADHD medications on campus? 

The UNCW Pharmacy does not stock any controlled substances.  These prescriptions will 

need to be filled at a local drug store.   
 

Can my student use his/her health insurance to pay for prescription drugs on campus? 

The UNCW Pharmacy does not contract with any insurance companies to bill directly.  

We provide receipts & print outs for reimbursements & filing insurance claims if needed. 
 

How can students pay for medications on campus? 

You may pay by cash, check, Seahawk Bucks, Visa, MasterCard, Debit Card, or Student 

Account (for currently enrolled students only).  You must present your student ID card 

each time you visit the pharmacy. 
 

What hours is the Pharmacist on duty? 

Fall and Spring Semester hours are Monday – Friday, 10:30am – 4:30pm.  

Summer hours may vary. 
 

Where is the Pharmacy located? 

The pharmacy is located in DePaolo Hall on the second floor, in the   

Abrons Student Health Center. 
 

How do I obtain a refill on my prescription? 

If the prescription was originally filled at the UNCW Pharmacy, leave a message on our 

convenient 24 hour voicemail system at (910) 962-3016. Always have your prescription 

number available.  If the prescription was originally filled at another pharmacy, please have 

your physician fax a new prescription to the UNCW Pharmacy to (910) 962-7016. 
 

Am I eligible to use the Pharmacy services? 

Any student who is currently registered for classes is eligible to use Pharmacy services. 

During the summer, any continuing student enrolled for the Fall Semester is eligible. 

 

For more information 

Contact the UNCW Pharmacy  

(910) 962-3016 


