Department of Physics & Physical Oceanography

Disaster Recovery Plan
Disaster Recovery Personnel and Contact Information
1. Curt A. Moyer, Department Chair

6509 Red Cedar Rd.

Wilmington, NC 28411

Home Phone: 910-686-3978

Office Phone: 910-962-7587

Office Location: 203 DeLoach Hall

2. Edward Olszewski, Computing Resources Coordinator

304 Country Haven Dr.

Wilmington, NC 28411

Home Phone: 910-686-4071

Office Phone: 910-962-3464

Office Location: 206 DeLoach Hall

Critical records needed to support unit operations (listed by priority)

1. Current semester grade records.

2. Research data and manuscripts.

3. Hardware/software license agreements.

4. Current budget sheets.

5. Room key tracking log.

6. Department policy statements.

7. Department planning documents.

8. Annual faculty evaluation records.

9. Web-based course materials.

10. Department annual reports.

11. Department newsletters; student handbook.

12. Department meeting minutes.

Most documents vital to department function are duplicated at other campus locations (e.g., student academic records, financial records, etc.), and are not listed here.  All remaining administrative items are in electronic format and reside on computers located in the office of the chair or in the Physics Department office.  Thus, restoration of department operations becomes principally an issue of electronic data storage and recovery.

Individual faculty are responsible for ensuring the safety of student records and any critical research data in their possession.  Faculty are encouraged to retain these records in electronic format on their office computers.  If this advice is followed, no specific safety or recovery measures need be undertaken by individual faculty (see below), except that which they deem necessary to ensure their own peace of mind.

Electronic Data Backup and Storage

All department computers housed in faculty offices and the department office will be subject to full and automatic backup, according to the following schedule:

Office computer, chair’s computer: Thursday, 6:00 PM

Department server, Olszewski’s computer: Friday, 6:00 PM

All other faculty computers: Wednesday, 6:00 PM

Backups take place weekly, are scheduled during periods of low anticipated usage, and occur invisibly to the user.  (The only requirement is that the client machine be left on.)  The most recent backup will be held on site in a fireproof cabinet.  At least once per semester a duplicate set of backup tapes will be sent to a secure off-site location (currently BR105A, the Office of the Chair of the Department of Computer Science).

Disaster Recovery for Electronic Data
Requirements

1. Server: fluffah.phy.uncwil.edu, (i386 or higher); OS: redhat linux 6.2; a tape drive capable of reading DDS4 tapes.  This computer should be configured according to server specifications (included with restoration software).

2. Computer: (i386 or higher); OS: NT 4.0; a tape drive capable of reading DDS3 tapes.

3. Olszewski’s computer: teapoo.phy.uncwil.edu, (i386 or higher); OS: Mandrake 7.2.  This computer must be configured according to proper specifications (included with the restoration software).

Procedure

1. Install the Arkeia client, gui, and server software on the server; install the Arkeia client software on Olszewski’s computer.  This software is included on the zip disk with the Backup Exec software.  Restore the data to the server and Olszewski’s computer from the DDS4 tape.

2. Install the Backup Exec server software on the NT computer.  Install the Backup Exec client software on each client computer.  Restore the data to the client computers from the DDS3 tape.
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