UNIVERSITY OF NORTH CAROLINA WILMINGTON
DEPARTMENT OF SOCIAL WORK

INTRODUCTION TO SOCIAL WORK AND THE SOCIAL WELFARE SYSTEM (SWK 235)

SPRING, 2010

INSTRUCTOR: Deborah E. Bowen, MSW, LCSW

PHONE: 962-7608

OFFICE: Leutze Hall, Social Work Office Suites

EMAIL: bowend@uncw.edu

OFFICE HOURS: M/W 10 a.m. — Noon; T/R 1:00 p.m. — 2:00 p.m.; Others by appt.

COURSE DESCRIPTION

This course is an introduction to the nature and development of social welfare policy, social
services, and the social work profession. The course is intended to provide students with a basic
understanding of the American social welfare system, including social services typical of U.S.
communities, and the major issues in social policy and social services today. In addition, the
development and status of the profession of social work will be considered. This course reflects
the Curriculum Policy Statement of the Council on Social Work Education and the stated
objectives of the UNCW BSW program within the Department of Social Work. Specifically, the
course relates to objectives concerned with the “range of social services,” the “history and
development” of social welfare and social work, the impact of social policy”, and “cultural and
human diversity” as they relate to policy and services.

Students will review the major features of social welfare and social work history, the principle
fields of social work practice, and the typical social services available in American communities,
including mental health, child welfare, health and anti-poverty programs. The implications of
culture, social values, economics, governmental structure, and politics on policy and the structure
and operations of social services will be considered. Ethical considerations in policy and practice
as well as issues of social equality and economic justice will be themes throughout the semester.
Limited international comparisons of both service and policy also will be provided.

COURSE OBJECTIVES

Upon successful completion of this course, students will be able to:

1. State the major historical factors that have shaped the profession of social work
and social welfare policy, particularly as they relate to culture, politics, and the
economy (evidenced by exams and library paper).

2. Explain the values and ethics of the profession (evidenced by exams and required
papers content).

3. Describe the concept of professional social work and the concepts of generalist
and strengths-based practice (evidenced by exams and library paper).



4. Utilize standard research materials in social welfare and social work, and be able
to communicate research findings effectively (evidenced by exams and library

paper).

5. Explain the primary types of social services available in American communities
and the roles that social workers have in them, specifying the social services
delivered, consumers, operation, funding and impact (evidenced by exams,
interview and library paper).

6. Understand poverty, inequality, discrimination, cultural diversity, and the
implications each has for social welfare policy and programs, and how social
work plays a role in addressing these issues (evidenced by exams, library paper
and interview project.)

REQUIRED TEXTBOOK

DuBois, B. & Miley, K.K. (2008). Social work: An empowering profession (6th ed.). Boston:
Allyn and Bacon.

ON-LINE READINGS

Edwards, R. (Ed.). (1996). Encyclopedia of social work (20" ed.). Washington, DC: NASW
Press. Online in Randall Library website.

Code of Ethics of the National Association of Social Workers
http://www.socialworkers.org/pubs/code/code.asp

NOTE: Additional readings may be assigned during the semester as determined by the
instructor

METHODS TO ATTAIN OBJECTIVES
The primary learning format will be lectures and classroom activities, which involve all students
as active learners. Class lectures and exercises are based on the understanding that all readings
assigned for that topic have been completed prior to class. It also is anticipated that each student
has experiences and points of view that will enrich class discussions. The instructor will be
responsible for organizing and presenting primary course material, assisting any student with
course-related material and assignments, and for assessing student progress. The student in SWK
235 will be responsible for attending all classes, facilitating his/her own learning and that of
others in class, sharing ideas, making observations, and asking questions.

ALL ASSIGNMENTS MUST BE TURNED IN AT THE BEGINNING OF CLASS ON
THE DATE SPECIFIED, and must be presented in a professional fashion (typed, double-
spaced, grammar-and-spell-checked, properly formatted, and written in the accepted American
Psychological Association style). NO LATE PAPERS WILL BE ACCEPTED. ALL
EXAMS MUST BE TAKEN ON THE DATE SPECIFIED BY THE INSTRUCTOR.

ACADEMIC HONOR CODE
Conformity to the University Academic Honor Code is basic to academic integrity. All tests and
assignments turned in must acknowledge your familiarity to the AHC by handwriting the letters
“AHC” followed by your initials.


http://www.socialworkers.org/pubs/code/code.asp

ACCOMMODATIONS FOR STUDENTS WITH DISABILITIES
I am more than happy to make appropriate accommodations for students with disabilities.
Students who have a disability and need accommodation should follow this procedure. First,
contact and register with the Office of Disabilities Services in Westside Hall (ext. 3746).
Second, bring a copy of your Accommodations Letter to me so that we may discuss the
accommodation(s) suggested in the letter. Assistance will be gladly provided based on the
recommendations of Disabilities Services and our mutual agreement.

ATTENDENCE
Regular class attendance is required, and full participation is expected.

ASSIGNMENTS AND EXAMS
1 &2 A mid-term in-class examination will test your knowledge of course material. A
capstone, comprehensive examination will be given at the end of the semester. Exam
materials will be taken from text materials, library reading assignments, and ancillary
materials presented by the instructor in lecture.

3. An extensive library paper will reflect your ability to locate and utilize social welfare-
related information from national newspapers, academic journals, and the internet.
(Details are provided on a separate sheet in this syllabus).

4. An interview with a local social work professional is required. Questions should be
derived from material obtained from lecture, readings and class discussions (assignment
details are provided on a separate sheet in this syllabus). A synopsis of your interview,
along with your reflections regard the assignment, is required.

Library Paper: 25% of final grade

Professional Interview and Paper 25% of final grade

Mid-term Exam 25% of final grade

Capstone Assignment 25% of final grade
100%

A final letter grade based on 100% of completed course assignments and exams will be given at
the completion of the course. No +/ - grades are given in the course. Grades are based on a 10-
point scale, with no exceptions:

90-100 A Papers must be written in the standard style of the American
80-89B Psychological Association (APA), in third person, typed,
70-79C double-spaced and in good grammatical form. A paper written
60— 69 D in first person, singular or plural, will result in a grade of 59.
59 and below F Consult the writing center if you need help.



LIBRARY PAPER RESEARCH ASSIGNMENT

The research assignment required for this course is to be a synopsis of the readings undertaken. It
must be typed, double-spaced, grammar-and-spell-checked, written in third person, and in the
acceptable style of the American Psychological Association (APA). If you have difficulty with
grammar and punctuation, please use the services of the Writing Center on campus. THE
ASSIGNMENT MUST BE TURNED IN AT THE BEGINNING OF CLASS ON
THE DATE SPECIFIED — NO LATE PAPERS WILL BE ACCEPTED. A paper
written in first person singular or plural will receive an automatic grade of 59.

The paper counts twenty percent (25%) of your final grade in the class.
For APA style, consult:

American Psychological Association. (2009). Publication manual of the American
Psychological Association. (6th ed.). Washington, DC: American Psychological Association.

This paper examines your ability to synthesize information gained in lecture and in your readings
regarding a specific topic related to social work practice and/or social welfare. Examples of
acceptable topics include current national policies on Medicare, Medicaid, Social Security
benefits, faith-based initiatives, North Carolina’s new Mental Health Service Plan, civil liberties
housing issues and immigrant rights or lack thereof. Other acceptable topics include areas of
social work/social welfare history, including reports on specific leaders in the field, or historical
events that shaped social work’s professional history. Areas of social work practice, including
work in the fields of mental health, health care, work with the elderly, child protective services,
hunger and homelessness, work with AIDS and HIV+ clients, bereavement, work with
immigrants also are acceptable.

You must clear your chosen topic with the instructor before you begin.

You must include an examination of the topic at the micro, mezzo and macro levels, and
you must discuss how this topic impacts social work and social welfare policies today. Also you
must discuss what is being done to address the issue that is consistent with social work ethics and
values as explicated in the NASW Code of Ethics.

Your research must include works from scholarly social work journals. Your paper also
may include works from the popular press, the internet, and books. A minimum of five scholarly
references is required.

Paper Format:
A cover page and abstract page are required.

A reference page at the back of your paper is required.

Paper must be written in third person, typed, double-spaced, and in good grammatical form.
Consult the Writing Center if you need assistance. A paper written in first person singular
or plural will receive an automatic grade of 59.

The instructor will present a workshop early in the semester regarding the use of APA referencing
style.

LIBRARY PAPER IS DUE AT THE BEGINNING OF CLASS ON THE DATE
SPECIFIED. NO LATE PAPERS WILL BE ACCEPTED FOR ANY REASON.




PROFESSIONAL INTERVIEW AND REFLECTION PAPER

Exercise Objectives:

The primary purpose of this exercise is to familiarize students with social service organizations,
their purpose(s), structure, client populations, and methods of operation. The secondary purpose
of the exercise is to provide students the opportunity to interact with a social worker. Finally, the
paper is intended to enhance students’ writing abilities, using APA writing style.

Methods:

You may choose from any social service agency in the area. It is the student’s responsibility to
research local agencies, contact a desired agency and schedule an interview with a social work
professional. You must receive prior approval before proceeding with the agency of your
choice. Example agencies will be offered during class.

Procedures/Requirements

¢ Research local social services agencies. Contact desired agency / agency representative
and schedule a face to face interview.

e Prepare a minimum of 50 interview questions based on information provided in class
lecture, readings and discussion. Questions and answers need to be typed along with
agency information, interviewee information and date/time of interview. Documentation
that you were given permission to use the interview in your paper must be included.

(Sample guestions; Information concerning agency structure: is it a profit or non-profit
organization? How are decisions about the structure and function of the agency made?
How do the social worker and the agency utilize generalist practice? Does the
agency/social worker include the strengths perspective in the agency’s work? What is the
education level of the social worker(s), what does s/he do? Does the agency conduct
research? If so, what, and how is it used? What kinds of clients are served by the
agency: age range, gender, ethnic background, needs of the clients? What additional
services might the agency provide? What are the governmental policies that influence
the agency operation?)

o A reflection paper must be completed and attached to the typed interview. The reflection
paper will address your feelings concerning the interview, the agency, the social work
role within the agency, the clients served, how interview information relates to course
work, feelings toward a social work career and if the interview positively or negatively
changed your perception of social work. The reflection paper must be no less than 4
typed double spaced pages. It must be written in 3" person singular, in APA formal,
and must contain references from lecture, your textbook, and at least one scholarly
journal article.

GRADING: This assignment constitutes twenty-five percent (25%) of your final grade in this
class.

PROFESSIONAL INTERVIEW AND REFLECTION PAPER DUE AT THE BEGINNING
OF CLASS SPECIFIED. NO LATE PAPERS WILL BE ACCEPTED FOR ANY REASON.




Week of

COURSE SCHEDULE

Topic/Readings

17

1/11

1/18

2/1

2/15

2/22

3/8

3117

Introduction
Defining Social Welfare, Social Welfare Policy, and Social Work

Readings: Text: Chapters 1, 3,7, 9
Edwards, “Social Welfare Policy”

Social Work as a profession
Sanctioning social workers/policies governing
CSWE and social work curricula
Social work roles

Readings: Text: Chapter 1, 3,7, 9, 10
Theoretical frameworks for social work, social welfare, and social policy
Generalist practice
Systems theory
Political, social and economic considerations
Readings: Text: Chapter 8
Edwards: Reid: Social Welfare History
Poor Law & Promise of the Institution
Ethical considerations: Development of Policy statements
Readings: Text: Chapter 5 and Code of Ethics Appendix
Micro level practice, historical development of casework, political,
economic and social influences
Models of casework and micro practice; policies affecting them
Readings: Text: Chapters 4, 9, 10
Mezzo level practice, historical development of group work, political,
economic and social influences. Models of group work, policies affecting
them

NO CLASS - Spring Break

MID-TERM EXAM



3/22

3/29

3/30
4/1

4/5

4/5

4/6

4/12

4/15

4/22

Macro level practice, historical development of community work,
political, economic and social influences

Models of macro work, policies affecting them

Readings: Text: Chapter 2, 6, 10

Mental Health and Developmental Disabilities

Readings: Text: Chapter 12
Edwards: Supplement, 1997: Cooke, Reid,
Edwards: “Management: New Developments”

INTERVIEW PAPER DUE
NO CLASS - Holiday

Health Care

Readings: Text: Chapter 12
Encyclopedia: Supplement, 1997: Mizrahl: “Health Care
Policy Development”

Services to Older Adults
The Older Americans Act
Readings: Text: Chapter 14

LIBRARY PAPER DUE AT BEGINNING OF CLASS

Poverty and Injustice
Poverty in the US: Historical and Current
Progress Against Poverty through Policy

Readings: Text: Chapter 11
Edwards: Ozawa: “Income Security Overview”
Housing and Homelessness

Child Welfare

Readings: Text: Chapter 13
Encyclopedia: Wells: “Child Abuse and Neglect
Overview”

Criminal Justice

Readings: Text: Chapter 11

CAPSTONE ASSIGNMENT DUE

LAST CLASS: Wrap-up
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