
Frequently Asked Questions about Enterprise 

1. How do I reserve an Enterprise Rent A Car and have it billed to UNCW? 

Use the customized UNCW Booking tool to reserve the vehicle for the trip.  The online booking tool link is 

http://www.enterprise.com/car_rental/deeplinkmap.do?bid=004&gpbr=53A4&cnty=US&cust=GAR53J6   Don’t 

worry you do not have to memorize this link.  The link is also on the Travel Website and in E-Travel under Prepaid 

Rental Car.  

 

2. What do I do once I have gotten into the UNCW Booking tool for Enterprise? 
Before navigating through the booking link, please enter your Enterprise Plus member information via the 
tab on the top right corner of the webpage. 

a. Choose your location (Wilmington, College Road is default location) and enter the dates/times that 
you will need the vehicle. 

b. Choose your car class (Economy, Compact, Intermediate, and Standard are approved through the 
University unless you have been authorized for a larger size class) 

c. Enter your Travel Authorization number and Fund Number (example: TR12345/123456) 
d. Enter your telephone number (mobile preferred for delivery information)  
e. Confirm the reservation and how you will obtain the vehicle (delivery, pick up, walk in). Please note, 

*only the branch on 2309 South College Road, Wilmington will deliver* 
3. Where do I enter the expense in E-Travel? 

Log into E-Travel and select your travel. Then go to the Prepaid Rental Car section and click to add.  You 
will need to enter the amount and the fund for the rental car and route for approvals. This works just like 
agency airfare.  

 

4. What is Enterprise Plus? 

Enterprise Plus is a program that allows each employee to create a member profile with Enterprise utilizing 

the UNCW contracted rates.  Each profile allows you to enter your rental information, payment information, 

and preferences for all future rentals.   

 

5. How do I enroll in Enterprise Plus? 

Follow the link below. 

https://www.enterprise.com/car_rental/enterprisePlusTermsAndConditions.do 

Once in the site enter the cell phone number of the renter as the home field. In order to link your Enterprise 

Plus Membership to the state approved rental rates, go to the corporate code field in the upper right corner 

and enter “GAR53J6” and UNC as the booking pin. 

 

6. Will I have to complete all the Enterprise Plus information for every vehicle reservation? 

No, once enrolled, simply sign into your profile to book any vehicle rental needed or check on the status of 

your membership.   

 

7. What are the benefits of having an Enterprise Plus Membership? 

Some of the benefits are as follows:  Each employee will earn credits towards their profile for each 

Enterprise rental.  Credits can be redeemed at Enterprise for free rental days (Business Use ONLY) at 

any location with no blackout dates. 

 

8. Do I have to go to Enterprise and pick up my vehicle? 

No, as long as you use the online booking tool and select the local branch on South College Road they will 

bring the vehicle to UNCW for you. 

 

 

 

http://www.enterprise.com/car_rental/deeplinkmap.do?bid=004&gpbr=53A4&cnty=US&cust=GAR53J6
https://www.enterprise.com/car_rental/enterprisePlusTermsAndConditions.do


9. How will Enterprise know where to drop off my vehicle on campus? 

Enterprise will park the car at the closest designated space on campus to where you are located based on 

UNCW’s online directory.   

 

10. Can I have the vehicle dropped off somewhere else besides where the directory shows my building 

is? 

Yes, Enterprise will be happy to drop off the car somewhere else on campus.  However once you have 

made your arrangements you need to call the local branch and let them know where you would like the 

vehicle dropped off. 

 

11. What happens when I have an early morning time I need the vehicle before Enterprise opens? 
There are 3 options given to University employees who have after-hours travel needs (example: leaving at 
6:00 am on Monday) 

1.) Have the local office deliver a vehicle over the weekend; charges will be delayed until your 
travel time; the vehicle will not be authorized for use until your stated travel time (keys will be 
left in a secure window box).  You may not pick up car until travel time. 

2.) Utilize the branch at 5601-B Market Street, Wilmington, NC 28405 – 7 day Branch: Monday-
Friday 7:30 am – 7:00 pm, Saturday-Sunday 9 am – 6 pm you will be allowed to park your 
personal car free of charge at this location 

3.) Utilize the Wilmington Airport (higher taxes & fees) – 7 day Branch: Monday-Friday 8:00 am 
– 10:00 pm, Saturday-Sunday 9:00 am – 9:00 pm you will have to pay for parking for your 
personal car at this location 

 

12. When I try to reserve a vehicle for early morning hours or late returns the system will not allow me 
until I add an additional day.  How do I not get charged an extra day? 
If you have after hours travel needs that require option 1, delivery, please contact the College Road 
location (910) 397-9110, option 4 after making the reservation online for the normal business hours. When 
you call the local branch, let them know what time you need the vehicle.  
 

13. How does Enterprise know that my trip is over and to pick up the vehicle? 
When the trip is over and you have brought the vehicle back to the pick-up/drop off site, call Enterprise and 
let them know. 
 

14. How can I determine which is cheaper for my budget?  Rental Car VS Personal Mileage. 
There is a calculator you can use to compare the trip and the expense of a rental vehicle vs getting 
reimbursed for personal mileage.  Click the link below to use the calculator. 
Enterprise Mileage Calculator 
 

15. Is fuel covered as part of the direct bill? 
When you return the car, you do not have to refuel the vehicle for the amount in the car at pick up.  
Enterprise will refill the car at pump price and charge the expense to UNCW.  The gas will be charged to 
the same fund the rental car was charged to.  If you need fuel while traveling, you will pay for it and be 
reimbursed for the expense after the trip is over.  You must have a receipt for gas showing the price per 
gallon to be reimbursed.     
 

16. How do I get the keys to the vehicle if they drop it off after hours or while I am not on campus?  
For most vehicles Enterprise is using drop boxes.  This allows them to leave the keys in the box on the 
window and they will call and give you the code to open the box.  When you return from the trip, put the 
lock box back on the window and place the keys in the box.   
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